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You can access online services for the Washington State Gambling Commission (WSGC) through Secure 
Access Washington (SAW).   
 
Note: To avoid any delays and to be able to renew immediately, you must complete the identity 
verification section.  If you choose to skip the identity verification process, there will be a 1 – 2 business 
day delay in completing your registration. 
 
 
Follow the step by step instructions to add WSGC My Account as a SAW Service.  
 
Go to secureaccess.wa.gov. Enter in your Username and Password, then click Submit. 

  

https://secureaccess.wa.gov/myAccess/saw/select.do
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Click on Add A New Service. 

 
Click on I would like to browse a list of services. 
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Scroll down and click on Washington State Gambling Commission. 
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Click on Apply. 
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Enter in your personal mailing address, Click on Continue. 
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You will be asked a series of Identity Verification Questions. Once you have selected an answer, click on continue. 

Note: These questions are based on information that has been pulled from public records. (Examples below) 

 

https://secureaccess.wa.gov/myaccess/saw/myfortress/kbaaddresssubmit.do
https://secureaccess.wa.gov/myaccess/saw/myfortress/kbaaddresssubmit.do
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Once your information has been verified, you will need to enter in Multi-Factor Authentication information. Click 
on Begin. 

 
Enter in your primary email address. Click on Next. 

 

https://secureaccess.wa.gov/adapters-isam-webapp/no-back-button
https://secureaccess.wa.gov/adapters-isam-webapp/no-back-button
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Enter in your primary phone number. Click on Next.

 

 
 

  

https://secureaccess.wa.gov/adapters-isam-webapp/no-back-button
https://secureaccess.wa.gov/adapters-isam-webapp/no-back-button
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If the identity verification failed, you will see this screen. Click on Request to Skip this step highlighted in blue. 

NOTE: If you choose the option to “Request to Skip this step”, you will need to wait until we approve your 
request before you can continue with the registration process.  This may take up to 1 – 2 business days. 

 
 

https://secureaccess.wa.gov/myaccess/saw/myfortress/kbaanswersubmit.do
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Click OK then log out of your account and close out any internet browser screens.   
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Break Time: Wait for an email message to be sent.  It may take our agency up to 24 hours to receive and process 
your request.  Once we have approved your request, an email will be sent to you. 

 

Once we receive and approve your request, you will receive this email message. Click on the link to log back into 
your account.
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Enter in your Username and Password, then click on Submit. 

 
  



13 
 

Click on Add A New Service. 

 
Click on I would like to browse a list of services. 
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Scroll to the bottom of the list and click on Washington State Gambling Commission.
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Click on Apply. 

 
Click on Begin. 

 



16 
 

Enter in Primary email and click Next. 
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Enter in your primary phone number. Click Next. 
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Verify the phone number and email address is correct. Click on Submit. 
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If you are a licensed gaming employee, all you need to enter on this page is your  PIN and License Number. You 
will find that information on your renewal email notification. Then click Submit. 
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If you are a business/non-profit organization, complete the questions regarding your organization. You can find 
your Client/License Number and PIN on your My Account letter or email notification. Click on Submit when 
done. 
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Once you click submit, your registration is complete, click on OK.  You are not done yet!  
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Click on WSGC SAW My Account. 

 
Click on Continue. 

 



23 
 

You are now in My Account.  

For licensed gaming employees: 
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For licensed organizations:  (Please note: if you have one or more gambling establishments, you will have a list to 
choose from. Once you choose the organization, you should see this screen.) 
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Helpful tips: 

Profile – This will show the username and email that you have associated with your SAW Account. If this is not 
correct, you will need to contact Secure Access Washington for further assistance. SAW help desk, 1-888-241-
7597 or 360-753-2454. 
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To change your password, click on Account, then click on Password. Follow the instructions to change your 
password.  If you are unable to change your password, you will need to contact Secure Access Washington for 
further assistance.  SAW Help Desk: 1-888-241-7597 or (360)753-2454.  

 

 
 


