April - June 2012 Activity Reporting Available Online

By: Cameron Baker, Financial Reporting Services

In the last edition of this newsletter, we let you know that activity reporting would be
available online in July 2012.

We are happy to announce online activity reporting is now on our website under Online
Services. Licensees that need to report are invited to try it!

In June 2012, we mailed paper
activity reports to licensees for the
1 and 2™ quarters of 2012.

That mailing included a letter with
instructions to help those of you
with Internet access locate and use
online reporting.

Licensees that have used online reporting like it and tell us they look forward to using it
for future activity reports.

If you have questions, your local field agent is familiar with online reporting and can
help you (see back page for contact information) or you may contact:

e (Cameron Baker at Cameron.Baker@wsgc.wa.gov or (360) 486-3476

e Ken DeKay at Ken.DeKay@wsgc.wa.gov or (360) 486-3477

Introducing Two New Online Services
For Employers of Representatives and Managers

By: Elizabeth Barrett, Licensing Operations Division

We recently combined our various individual renewal applications that commercial
businesses use into one. Now, all employees (card room employees, representatives and
commercial gambling managers) will use the same application to renew their gambling
license (Form GC4-151).

The renewal application is one page, front and back, and is unique to each employee.
Because it is unique to each employee, employers no longer have the option to print
blank renewal applications from our website. Instead, employers need to print renewal
applications unique to each of their employees. This new service is located on our
website under Online Services.

(Continued on page 3)
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Poker Runs Must Be Licensed

Are you a charitable and nonprofit organization (charity) thinking about
sponsoring a poker run, or a business owner who would like to be a stopping
point/drawing station for a poker run? If so, you need to know the rules and
licensing requirements for poker runs.

What is a poker run? A poker run is a raffle. Generally, raffle winners are
drawn from a hat. However, for poker runs, winners are determined by
participants’ hand of cards at the end of the poker run. Selecting winners this
way is known as an alternative drawing format (WAC 230-11-055).

Charities must have a raffle license to offer a poker run.

How should poker runs be operated?

e The charity sells participants consecutively numbered tickets or poker
tally sheets.

e Participants travel a predetermined course with predetermined drawing
stations (typically five drawing stations).

e At each drawing station, participants draw one playing card for each
ticket purchased. Station attendants must verify the card drawn and record
the card value on the poker ticket tally sheet.

e After all participants have completed the course, the participant with the
best recorded poker hand wins.

You are responsible for ensuring illegal gambling activities are not taking
place at your business. Before allowing your business to be a drawing station,
make sure the charity has a raffle license and they are operating the poker run
correctly.

More information is posted on our website under Gambling Activities/Raffles.
For questions about:
e Licensing: (360) 486-3440, press 2, and press 2 again.

e How to operate a poker run, contact your local gambling agent (see back
page for contact information).
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Aggregate Limits For
Multiple Odds-Based Wagers

By: Jeannette Sugai, Tacoma Field Office

Many house-banked card rooms offer games with
multiple odds-based wagers. WAC 230-15-490 allows
card room operators to place limits on individual and/or
the table payouts and explains how to calculate limits
on odds-based wagers.

Question: Does the Gambling Commission require
a separate player limit or table aggregate for each
type of odds-based wager?

Answer: Yes, the limits referenced in WAC 230-15
-490 are for each odds based wager. If the game has
multiple odds-based wagers, each odds-based
wager would have its own prize limit.

For example, Six Card Poker has two odds-based
wagers: Aces Up and the Bad Beat. If you want to limit
the prize payout, you need to establish an individual
player limit and table aggregate for each odds-based
wager, such as:

Aces Up
Individual player limit: $5,000
Table aggregate: $10,000

Bad Beat
Individual player limit: $5,000
Table aggregate: $10,000

For questions, contact your local gambling agent.

Follow us on Twitter
@WAGambling

Here’s a few examples of things we tweet:

e New editions of our licensee
newsletters

Rule-Making Notices

New equipment approvals
Problem gambling training
Notice of Commission meetings

What Tweets would you find useful and interesting?
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New Online Services
For Employers of Representatives and
Managers Continued

(Continued from page 1)

Gambling Employee Renewal Application Reprint:
Employee renewal applications are sometimes misplaced or
lost and employers need to request another one. For your
convenience, we have created a new Gambling Employee
Renewal Application Reprint Online Service for you to print
renewal applications, unique to each of your licensed
employees. To use this service, you must provide us a
business e-mail address and get a password from us.

Please create an e-mail address that is named for your
business, rather than a specific person, for example:
Licensing@ABCManufacturing.com

This way if you have staffing changes, you won’t need to
create a new e-mail account and get a new password.

Once we receive your e-mail address, we’ll send you a
password to access the Gambling Employee Renewal
Application Reprint Online Service.

Personnel Termination Notification:

For the past several years, card rooms have used a Personnel
Termination Notification (PTN) Online Service to notify us
when licensed employees leave their business.

The PTN Online Service is now available to employers of
representatives and commercial gambling managers.

You are invited to try it! We think you’ll like it and find it
convenient to instantly “unlink” an employee from your
business.

Contact Michael Moore, Licensing Services, for a PTN
password (Michael. Moore@wsgc.wa.gov or (360) 486-
3525). The PTN service is on our website under Online
Services.

What’s on the Horizon?

Our next goal is to create an online service to give
employees the ability to renew their gambling license online,
rather than having their employer renew it for them. Updates
about this new service will be published in future
newsletters.

We are creating Online Services to help streamline
processes and help make operating your business easier.

To learn more about Online Services or to suggest ways to
streamline other processes, you may contact us at (360) 486-
3440, extension 2331.
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Proposed Rule Changes Under Review at the July 13, 2012, Commission Meeting

Petition from the Public
Up for Discussion and Possible Filing

Displaying Pull-Tab Merchandise Prizes
WAC 230-14-095 Displaying prizes.

Pat Tompkins, Dynamic Pull Tabs, LLC, a licensed
gambling service supplier, is requesting a rule change
to allow pull-tab operators to post a description and
photograph of pull-tab merchandise prizes, rather
than the prize itself, due to security concerns, such as
theft or accidental damage. The description and
photograph would be displayed in plain view of or
immediately adjacent to the pull-tab flare. This would
include merchandise prizes that are small and can be
displayed (no size constraints). The merchandise
prizes would need to be stored on the premises and
available for immediate viewing.

Currently, pull-tab operators must display

merchandise prizes in plain view and in the

immediate vicinity of a punch board or pull-tab

game. However, there are three exceptions to this

rule. Operators may:

a) Wrap merchandise prizes for “surprise” games;
or

b) Display prizes elsewhere on the premises if size
or space constraints do not allow it to be
displayed in the immediate vicinity; and

c) Use an accurate description or photograph of the
prize in plain view on, or immediately adjacent
to, the flare if prizes cannot displayed on the
premises. The intent is to address prizes, such as
frozen food, that can’t be displayed in the
immediate vicinity of the flare.

Mr. Tompkins is requesting an exception to allow
operators to choose not to display prizes due to
security concerns, such as theft or accidental damage.

At the February 2012 Commission meeting, a similar
petition submitted by Mr. Tompkins was denied for
lack of a motion, due to possible conflicts with RCW
9.46.110 (2)(d) which states:
“All merchandise prizes must be on display
within the immediate area of the premises in
which any such punchboard or pull-tab is
located.”

Petition from the Public
Up for Final Action

Carryover Pots for House-Banked Card Games
WAC 230-15-040 Requirements for authorized card games.

ShuffleMaster, a licensed manufacturer, is requesting approval
to carryover pots in house-banked card games for up to ten
games. Currently, players’ wins or losses must be determined
during a single card game and pots cannot be carried over.

Petition from the Public
Up for Further Discussion

Connecting “Envy” and “Share the Wealth” “Bonus
Features” at House-Banked Card Rooms

WAC 230-15-040 Requirements for authorized card games.
WAC 230-15-685 Restrictions on progressive jackpots.

Rockland Ridge, a licensed gambling service supplier, and
Galaxy Gaming, a licensed manufacturer, are requesting
approval to connect “envy” and “share the wealth” “bonus
features” among different card games and different tables at a
house-banked card room. A similar petition was denied at the
February 2012 meeting due to regulatory and policy concerns.
The petitioners submitted a new petition which was filed for
further discussion at the April 2012 Commission meeting.
The equipment the petitioners intend to use to facilitate their
requested rule change will be tested by the Commission’s
Electronic Gambling Lab to determine if it functions
according to the proposed rule and/or if additional rule
revisions are necessary. After this, the proposed rule change
will be Up for Final Action.

Staff Proposed Rule Change
Up for Discussion and Possible Filing

Licensed Members-Only Raffles
WAC 230-06-020 Restrictions on alcohol as prizes.

During the 2012 legislative session, SB6465 passed amending

RCW 9.46.0315 to allow members-only raffles to exceed the

$5,000 yearly revenue limit, if the charitable/nonprofit

organization (charity) obtains a raffle license. The law became

effective June 7, 2012. In the past, charities were authorized to
conduct an unlimited number of members-
only raffles as long as the yearly gross
revenue did not exceed $5,000. A members-
only raffle is the only time liquor (only
unopened containers) can be given away as a
prize for a gambling activity.
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Proposed Rule Changes
Up for Discussion and Possible Filing
August 2012 Commission Meeting

Petition from the Public

Texas Hold’em Wager Increase

WAC 230-15-135 Wager limits for nonhouse-banked
card games.

WAC 230-15-189 Repealer of House-banked and
Class F card game licensee pilot program on
wagering limits for Texas Hold’em poker.

The Recreational Gaming Association is requesting a
rule change to increase Texas Hold’em wager limits
from $40 to $100. This proposal comes after an 18
month pilot study which increased wager limits from
$40 to $100 for Texas Hold’em poker. The pilot
program began October 2010 and ended May 2012;
however, the higher limits are in place until
December 31, 2012, or until the Commission takes
action (WAC 230-15-189).

The pilot study was used to:

e Test the regulatory and economic impacts of
higher wager limits; and

e Help determine whether there was a demand for
higher wagering limits for the game of Texas
Hold’em poker.

Because the pilot study is over, the petition also
includes a repealer for WAC 230-15-189.

Staff Proposed Rule Change

Accessing Criminal History in Your License File
New rules outlining how licensees and applicants can
access information in their gambling license file is
needed to comply with RCW 10.97 and a new law
that passed during the 2012 Session (ESB6296).
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We Want to Hear From You!

Do you have an opinion about a proposed rule change?
If you answered yes, we want to hear from you!

All rule changes must be approved by the 5-person board of
Gambling Commissioners. The Commissioners find it very
helpful to know if you support or oppose a proposed rule
change as they are deciding whether to adopt a rule change
or not.

There are several ways you can comment:
e Attend a public meeting (see page 6 for meeting
schedule)
e E-mail: Ask.Us@wsgc.wa.gov
e Mail: Washington State Gambling Commission
Attention: Rules Coordinator
P.O. Box 42400, Olympia, WA 98504

For details about proposed rule changes, visit our website
and select Public Meetings, then select the month the
proposal is under review.

About ten days before each meeting, we post a meeting
agenda, details about proposed rule changes, and a list of
new licenses up for approval.

While you’re on our website, Subscribe to get an e-mail
notification from us after the documents are posted.

This way you don’t have to keep checking back to see if they
are posted.

Petition from the Public on Hold

Electronic Raffle Systems

New Sections:

WAC 230-11-200 Defining “electronic raffle system.”

WAC 230-11-205 Operating requirements for electronic raffle
systems.

WAC 230-11-210 Leasing electronic raffle systems.

WAC 230-16-152 Remote access of electronic raffle systems.

A petition from 50/50 Central, formerly licensed as a
manufacturer, requesting approval for raffle tickets to be sold
using electronic raffle systems was filed for discussion at the
November 2011 Commission meeting and discussed at the
January 2012 Commission meeting. At their February 2012
meeting, the Commissioners voted to place the petition on
hold until a manufacturer is licensed to offer the electronic
raffle systems in Washington State. The petitioners submitted
an application in June, which is under review. Watch for
updates in future newsletters for when the Commissioners may
take final action on the rules.
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If you would like additional training on gambling procedures or recordkeeping requirements, please contact the
Gambling Commission office closest to you to schedule training. Our office locations are as follows:

Everett 3501 Colby Ave, Suite 102 Spokane N. 901 Monroe, Room 240
Everett, WA 98201 Spokane, WA 99201
(425) 304-6300 (509) 325-7900
EverettFO@wsgc.wa.gov SpokaneFO@wsgc.wa.gov
Renton 451 SW 10" St. Yakima 1703 Creekside Loop, Suite 120
Plaza 451 Building, Suite 218 Yakima, WA 98902
Renton, WA 98055 (509) 325-7900
(425)277-7014 Ray.Wakeman@wsgc.wa.gov
RentonFO@wsge.wa.gov

Tacoma 4301 Pine St, Suite 307
Tacoma, WA 98409
(253) 671-6280
TacomaFO@wsgc.wa.gov
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House-Banked Card Rooms Punch Boards and Pull-Tabs

Last Frontier LaCenter Westend Pub Tacoma

Chip’s Casino Bremerton Gator’s Sports Bar Kent

Palace Casino Lakewood

Great American Casino Lakewood

Roxy’s Seattle

Iron Horse Casino Auburn

Blue Mountain Casino Walla Walla

Chaplin and Friends Bar Spokane
and Grill

Coyote Bob’s Casino Kennewick

Joker’s Casino Sports Bar Richland
and Fiesta

Nob Hill Casino Yakima

Z’s Restaurant at Zeppoz Pullman
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NOVAS - Notice of Violation and Settlement

The Notice of Violation and Settlement (NOVAS) is a way to resolve some gambling rule violations without going through
the full administrative process. A NOVAS is issued directly by a gambling field agent to a licensee at the time of the
violation. The written notice outlines the violation and how to correct it. Fines range between $200 and $500.

If a licensee does not correct the violation and pay the fine within 15 days, we will take administrative action against their
gambling license.
Following are NOVAS Citations Issued During
January, February and March 2012

House-Banked Card Rooms Organizations

Wildcard Sports Bar and Admiral Pub Seattle
Grill/Kegler’s Casino East Wenatchee
& Bank Tavern Ephrata
Casino Caribb Yaki
astho -aribbean — Benders Sports Bar and Music ~ Renton
Crown Hill Pub Seattle
Wild Goose Casino Ellensburg Double D’s Bar and Grill Kenmore
© Operating widhouta General Manager e pun Burie
Classic Island Casino Kennewick FOE 00289 Yakima
Joker’s Casino Richland FOE 02888 Lynnwood
FOE 02927 Sunnyside
Card Rooms Employees FOE 03004 Okanogan
FOE 03054 Issaquah
Wildcard Sports Bar and Horseshoe Saloon Woodinville
Lane Collins Grill/Kegler’s Casino,
East Wenatchee Old Village Pub Lynnwood
Miguel Cervantes Casino Caribbean, Yakima Panda Woks Restaurant Pasco

Buzz Inn Steakhouse, The Inn Sports Bar and Grill Lynnwood
East Wenatchee

Alycia Williams

J Michael’s Pub and Eatery Redmond
VFW 1135 Hoquiam
Sugarloaf Creations Broomfield, Colorado
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Administrative Case Update
A Statement of Administrative Charges or Order of Summary Suspension was issued to the following licensees.

Name Violation

Lakes Moose Lodge (LOOM #1865),
Lakewood

e Criminal History of a
Substantial Interest
Holder.

Yardley Bar & Grill, Spokane Valley e Exceeding License Class

and Failure to Pay Fees.

Blinker Tavern, Kent Failure to Pay Gambling
Taxes and Late Quarterly

Activity Report.

Failure to Protect Assets.
Allowing Family
Members to Operate
Bingo Games.

Fraternal Order of Eagles, Auxiliary
#03338, Ephrata

Fraternal Order of Eagles #02327,
Monroe

Failure to Supervise
Gambling Manager.

Parker’s Sports Bar & Casino,
Shoreline

e Failure to Pay State and
Federal Taxes.

Christopher M. Hammond, of e Fines and Fees.
Richland, CRE, (formerly employed by
Crazy Moose Casino)

Let It Ride Casinos, Renton ¢ Fund-Raising Event

Distributor Violations.
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Case Outcome

The licensee requested a hearing.

Prior to hearing, the licensee agreed to a 10-
day suspension. Three days were deferred
and seven days served, and the substantial
interest holder removed himself from the
organization.

The licensee requested a hearing.
Prior to hearing, the licensee agreed to
surrender its license.

The licensee requested a hearing.

Prior to the hearing, the licensee’s gambling
taxes were paid in full to the City of Kent and
the licensee submitted its activity report.
Prior to hearing, the licensee agreed to a 15-
day suspension with ten days deferred for
one year, and five days served.

The licensee requested a hearing.

Prior to hearing, the licensee agreed to a
five-day suspension, with one day deferred
and four days served, which are Bingo
sessions.

The licensee will distribute a copy of the
Settlement Order to every present and
future Board member and gambling
manager for the next five years.

The licensee requested a hearing.

Prior to a hearing, the licensee agreed to a
five-day suspension, with one day deferred,
and four days vacated by a fine and costs
totaling $1,294.

The licensee requested a hearing.

An administrative hearing was held January
10, 2012.

A hearing to reopen the record was scheduled
for April 24, 2012.

Prior to the hearing to reopen the record, the
licensee agreed to surrender its licenses.

The licensee failed to respond to the charges.
The Commissioners entered a Default Order
revoking his license.

The licensee requested a hearing.

Prior to hearing, the licensee agreed to a 30-
day suspension, with 15 days deferred for
one year, and 15 days vacated by fines and
costs totaling $5,730.

April - June 2012



Administrative Case Update
A Statement of Administrative Charges or Order of Summary Suspension was issued to the following licensees.

Name Violation Case Outcome

Parker’s Sports Bar & Casino, Shoreline o Internal Control Violations. e The licensee requested a hearing.
e Prior to hearing, the licensee agreed
to surrender its licenses.

Parker’s Sports Bar & Casino, Shoreline e Operating Without a License. ¢ A Summary Suspension was served
on April 12, 2012.
e The licensee requested a stay
hearing, which was scheduled for
April 19, 2012.
e In lieu of the stay hearing, the
licensee agreed to surrender its

licenses.
Washington CRE Services, Inc., e Operating Without a License. e A Summary Suspension was served
Service Supplier, Seattle on April 12, 2012.

e The licensee requested a stay
hearing, which was scheduled for
April 23, 2012.

e In licu of the stay hearing, the
licensee agreed to surrender its
license.

Kozy Tavern, Everett e Late Quarterly Activity Report. e The applicant requested a hearing.

e Prior to the hearing, the licensee
agreed to a 15-day suspension, with
three days deferred for two years,
and 12 days vacated by payment of
a fine and costs totaling $1,300.

McCoy’s Cavern, Olympia o Late Quarterly Activity Report. e The licensee requested a hearing.
e Prior to hearing, the licensee agreed
to a 15-day suspension, with three
days deferred, and 12 days served.

Mick Finsters Pub & Grill, Edmonds o Late Quarterly Activity Report. e The applicant requested a hearing.

e An administrative hearing was
held April 3, 2012.

e The licensee did not appear at the
hearing.

e The Administrative Law Judge
(ALJ) issued an Initial Order
suspending the license for 180
days.

Hi Lo Country Bar & Grill, Concrete e Late Quarterly Activity Report. e The licensee requested a hearing.
e Prior to the hearing, the licensee
agreed to surrender its license.

Chorak’s Sportsman’s Inn, Inc., Vashon e Late Quarterly Activity Report. e The licensee requested a hearing.

e Prior to the hearing, the licensee
agreed to a 15-day suspension, with
three days deferred for two years
and 12 days served.
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Administrative Case Update

A Statement of Administrative Charges or Order of Summary Suspension was issued to the following licensees.

Name

Vicki M. Satiacum, of Tacoma,
Charitable/Non-Profit Gambling
Manager, (formerly employed by
AMVETS/Tacoma)

Jenny B. Lang, of Kent, CRE, (formerly
employed by Wizards Casino)

Petcharat Grobthong, of Auburn, Class
IIT Employee, (formerly with
Muckleshoot Casino)

Paul V. Botting, Burlington, Card Room
Employee (CRE), (formerly employed
by Palace Casino)

Ching Hua Garden, Spokane Valley

Subscribe on our Website

Newsletters E-mailed to You !

Violation

¢ Pending Criminal Charges.

¢ Pending Criminal Charges.

¢ Pending Criminal Charges.

¢ Pending Criminal Charges.

o Recordkeeping Violations.

to get Future

Case Outcome

The licensee failed to respond to the
charges.

The Commissioners entered a
Default Order revoking her license.

The licensee requested a hearing.
Prior to the hearing, the licensee
agreed to surrender her license.

A Summary Suspension was served
on March 5, 2012.

The certified employee requested an
administrative hearing.

The Stay Hearing was held on
March 12, 2012.

On March 20, 2012, the ALJ denied
the request to stay the Summary
Suspension.

Prior to hearing, the certified
employee pleaded guilty to a lesser
charge. She agreed to surrender her
certification for two months, but
was given credit for the time her
certification was summarily
suspended.

The licensee requested a hearing.
An administrative hearing was
held April 25, 2012.

Prior to the hearing, the licensee
agreed to surrender his license.

The licensee requested a hearing.
Prior to the hearing, the licensee
agreed to surrender its license.
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