
Regulation Unit

Washington State
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Our Mission:
“Protect the Public by Ensuring that Gambling 

is Legal & Honest”

Josh Stueckle
Acting Agent in Charge    

Karen Rea SA Supervisor     Sonja Dolson SA Supervisor 



Summary:

• Unit structure

• Who we are

• Where we are located

• Licensee locations

• What we do

• Additional duties
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Assistant Director:
• Licensing
• Regulation
• Enforcement

Regulation:  
• Agent In Charge
• 3 Special Agent Supervisors
• 21 Special Agents
• 1 Secretary Senior

Unit Structure:



Special Agents:

• Years with agency
• Education
• Certifications/Licenses
• Experience prior to WSGC
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Who We Are:



Years with agency:

• Range of 10 to 26 years
• Average time of service – 17 

years
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Who We Are:



Undergraduate Degrees:

• Accounting (8)
• Business/Finance (8)
• Criminal Justice/Sociology (5)
• English (1)
• Air Traffic Control (1)
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Graduate Degrees:

• Master of Business Admin (3)
• Master of Public Admin (1)
• Master of Teaching (1)
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Who We Are:



Certificates/Licenses:

• Certified in CPR/First Aid/AED (24)
• Basic Law Enforcement Academy 

(22)
• Certified Fraud Examiner (12)
• Certified Public Accountant (3)
• Certified Instructor –CJTC (3)

8

Who We Are:



Experience Prior to WSGC:

• Law Enforcement (11)
• Accounting/Finance (5)
• Legal Experience/Law Firm (2)
• Small Business Owner (2)
• US Marshall’s Office (1)
• IRS Revenue Agent (1)
• Pres. Of Garment Mfg (1)
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Who We Are:



Military:

• Navy (3)
• Army (2)
• Air Force (1)
• Marines (1)
• WA Army National Guard (1)
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Who We Are:
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Licensee Locations:
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Where We are Located:
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What We Do:

• Criminal and Administrative Investigations
• Conduct Regulatory Inspections
• Investigate Complaints
• Training
• Assistance
• Work with Law Enforcement and other 

Government Agencies



• At Licensed and Unlicensed Locations
• Involving Licensed and Unlicensed Activities
• Examples of Criminal Cases:

Cheating Conducting activity w/o license
Theft Identity theft
Fraud (check/credit card) Loan sharking
Illegal sports boards/pools Possession of gambling device 
Money laundering Counterfeit currency
Burglary Assault
Forgery
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• Voluntary Compliance

• Regulatory Inspections 
 Spot inspections
 Compliance modules 
 Record inspections
 Underage Inspections 

• Regulatory Investigations
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Complaints:

Investigate all Complaints Received 

• Licensed Activities

• Unlicensed Activities

• Criminal and Administrative 



Licensee 2014
Number Hours

Bingo 23 200
Card Room - Employee 74 973
Card Room – HBCR 102 1,113
Card Room - Public (D,E,F) 8 35
Commercial Amusement Games 2 21
Distributor 8 62
FRE 1 4
Gambling Manager -
Charitable/NP 5 148
Manufacturer 2 152
PB/PT - NP 19 192
PB/PT - Profit 52 750
Raffle 16 141
Totals 312 3,791
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• 150 complaints investigated
• 2,954 hours
 Theft
 Illegal Gambling
 Animal Fighting
 Fraud/Forgery/Identity 

Theft/Counterfeiting
 Money Laundering/Structuring
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Complaint Type 2014
Number Hours

Licensed 312 3,791

Unlicensed 150 2,954
Total Complaint 
Investigations 462 6,745
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• Small Groups or One on One 

• Conferences

• Law Enforcement 

• Nonprofit Organizations

Training & Assistance
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Additional Duties:
• Subject Matter Experts

Card Game Approvals
Rule Petitions/Draft Rule Changes
Gambling Equipment Reviews
Seizure Forfeiture Officer
Evidence Officers
Fantasy Sports 

• Firearms and Defensive Tactic Instructors

• CJTC Instructors



• Law Enforcement Assistance

• Information Sharing 
o Fraud Investigators
o Law Enforcement Groups

• Other Agency Assistance 
o Cities and Counties

• Assist other WSGC units 
o Licensing
o Criminal Enforcement Unit (CEU)
o Legal
o Tribal Gaming Unit (TGU)
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Additional Duties Continued:
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Questions?
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