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Tribal Lottery Presentation review
Lab roles

Gambling equipment approval
— Findings

— Timeline

— Common problems

Global Gaming Expo

— Gambling technology trends

— Staff activities



e Structure
— Manufacturing Computer
— Central Computer
— Player Terminals
— Electronic scratch tickets

e Approval process overview

* Process improvements and successes



Electronic Gambling Lab
Supporting Gambling Regulators



Lab Roles

 Independent lab oversight
 Compliance testing

* Inspections

e Internal controls

* Incident analysis and investigations
e Manufacturer assistance

e Security standards

e Regulator training

» Technical expertise




Tribal Lottery Systems
Approval Process

\

15 or 60 days



Submission Difficulties

Technical Problems
 Documentation

e Testing materials

e System set up

e System reliability

e Response to inquiries

Compliance and Regulatory Problems
e Structure

e Data protection

* Reporting

» Player feedback




Tribal Lottery Systems
Non-Compliance Findings

New (60 — Day) Submissions

13%
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6% 5o o

2010 2011 2012 2013



Tribal Lottery Systems
Average Processing Times

Average processing times from Jan 1, 2010 to Nov 1, 2013

Modifications (15 days)

New Systems (60 days)

8.5 days

35 days




Non TLS
Gambling Equipment

Testing and technical advice for the Gambling
Equipment Team and Agency Leadership



e Testing for:
— GET testing parameters
— Compliance (WAC, RCW, Compact)
— Security
— Regulation

 Reporting



Global Gaming Expo (G2E)

Meetings with regulators, licensees, and
manufacturers



Global Gaming Expo (G2E)

Attend training on subjects relating to gambling
regulation



Global Gaming Expo (G2E)
Technology Trends

e [Gaming



Global Gaming Expo (G2E)
Technology Trends

e Skill based machine games



Global Gaming Expo (G2E)
Technology Trends

 Table game technology



Global Gaming Expo (G2E)
Technology Trends

e Bonusing



Questions?
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