STATE OF WASHINGTON
GAMBLING COMMISSION

“Protect the Public by Ensuring that Gambling is Legal and Honest”

October 1, 2009

Bo Zarach

Shuffle Master, Inc.

1106 Palms Airport Drive
Las Vegas, NV 89119

RE: iDeal single deck shuffler upgrade from 3.1.018 to version 3.3.027

Dear Ms. Zarach,

This letter is being issued to amend information to the letter sent on September 30" which added
information to the approval letter sent on August 21, 2009 (Attached). We did not include the
correct electronic signature for the RNG software included in the original submission.

The electronic signature for the RNG software is as follows:

Software Component | Version Function Signature
Shuffler RNG 1.002.004 EPROM (Kobetron 56H6
3000)

Any modifications made to the iDeal Shuffler, software, or associated equipment must be
submitted to us for additional testing and review. We reserve the right to investigate and
reevaluate the iDeal Shuffler and Software if we determine that such a review is required to
ensure compliance.
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Thank you for your cooperation during this process. We appreciate your desire to comply with

our regulations. If you have any questions regarding this matter, please contact me at (360) 486-
3546

Sincerely,

koMot

Y Tina Griffin
Acting Assistant Director
Licensing Operations Division

Attachment

cc: Mark Harris, Assistant Director Field Operations Division
Julie Lies, Assistant Director Tribal Gaming Division



STATE OF WASHINGTON

GAMBLING COMMISSION
“Protect the Public by Ensuring that Gambling is Legal and Honest”

August 21, 2009

Bo Zarach

Shuffle Master, Inc.

1106 Palms Airport Drive
Las Vegas, NV 89119

RE: iDeal Single Deck Shuffler Upgrade from 3.1.018 to version 3.3.027

Dear Ms. Zarach:

Thank you for requesting approval of the upgrade to your iDeal Single Deck Shuffler and
Software. We have completed our review.

The iDeal Single Deck Shuffler and Software Version 3.3.027 is approved for use in Washington

State. The electronic signatures for the iDeal Single Deck Shuffler and Software Version 3.3.027
are as follows:

iDeal Shuffler 388e7lcbOaf05ff5268bab6937c7dcf07546325e
Software before

installed

iDeal Shuffler 3.3.027 | Software 199156£05954babe975bc980d940fa97¢3603880
Software installed '

I-Deal CardRec 4.0.018 | Software | 310f79d421f1 89fe1b4a0dd24d9502112f4d776a
before installed

I-Deal CardRec 4.0.018 | Software | f1 66feb092562ba367639820193670¢94bc3 {03
installed '
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Any modifications made to the iDeal Shuffler, software, or associated equipment must be
submitted to us for additional testing and review. We reserve the right to investigate and re-

evaluate the iDeal Shuffler and Software if we determine that such a review is required to ensure
compliance.

Thank you for your cooperation during this process. We appreciate your desire to comply with

our regulations. If you have any questions regarding this matter, please contact me at (360) 486-
3546.

Sincerely,

Thra -

Tina Griffin
Acting Assistant Director
Licensing Operations Division

cc:  Mark Harris, Assistant Director Field Operations Division
Julie Lies, Assistant Director Tribal Gaming Division



