STATE OF WASHINGTON
GAMBLING COMMISSION

“Protect the Public by Ensuring that Gambling is Legal and Honest”

September 16, 2011

Bo Zarach

Shuffle Master, Inc.

1106 Palms Airport Drive
Las Vegas, NV 89119

RE: Game Manager v6.6 Build 520
Dear Ms. Zarach,

Thank you for requesting approval of the Game Manager v6.6 Build 520 upgrade. We have
completed our review.

The Game Manager v6.6 Build 520, that works in conjunction with the Aquarius Controller
v6.5.6, approved on October 17, 2006, is approved for use in Washington State to be operated
only as described in the documentation you provided us on approximately March 24, 2011. We
are approving the Game Manager v6.6 Build 520 with the following requirements:

o  All unused ports on the Game Manager computer must be sealed to prevent
unauthorized access.

e The deployed Game Manager computer operating system should be locked down and
configured similar to the one submitted for review.

¢ Due to the limitations on manufacturer functions in the WAC and RCW, the
manufacturer must not take part in the gambling activity, The manufacturer can only
make changes to the jackpot or paytables as directed by the house-banked card room
operator.

¢ You must ensure you have documentation in your game rules regarding the
procedures for accruing progressive jackpot funds.
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e Prior to installation in Washington, you must update game rules for games that will
use Game Manager v6.6 Build 520.

Requirements for Progressive Jackpot Garmes:
e House-banked licensees who use the system to operate progressive jackpot games
must ensure they maintain records that account for all funds collected for progressive
jackpot games.

e House-banked licensees who use the system to operate progressive jackpot games
must require a specific wagering limit on the progressive wager (for example all
wagers must be $1) to ensure all funds are accounted for.

o House-banked licensees must ensure the chips are placed on the center of the sensor
to ensure all wagers are accurately recorded.

Tribal Casino Implementation;
o For Tribal Casinos, ensure internal controls are revised to include new equipment

and procedures, and approved by Tribal Gaming Agency and concurred by us.

We anticipate amending our internal control template for house-banked card room operators to
require game equipment servers to be under surveillance to ensure the integrity of the games.

Signatures:
The electronic signatures for the Game Manager v6.6 Build 520 are:

A22B9294F3AS2IBCATISSC

GameMgr.exe

The electronic signatures for the Aquarius Controller are:

Aquarius Controller

Any modifications made to the Game Manager v6.6 Build 520 software, or associated equipment
must be submitted to us for additional testing and review. We reserve the right to investigate and
reevaluate the Game Manager if we determine that such a review is required to ensure
compliance.
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Thank you for your cooperation during this process. We appreciate your desire to comply with
our regulations. If you have any questions regarding this matter, please contact me at (360) 486-
3546.

Sincerely,
‘%
SN Zan
Tina Griffin

Assistant Director

Licensing Operations Division

cel Mark Harris, Assistant Director Field Operations Division
Julie Lies, Assistant Director Tribal Gaming Division



