STATE OF WASHINGTON

GAMBLING COMMISSION

“Protecting the Public by Ensuring that Gambling is Legal and Honest”

June 3, 2009

Bo Zarach

Shuffle Master, Inc.

1106 Palms Airport Drive
Las Vegas, NV 89119

RE: Fortune Progressive Pai Gow — Universal Progressive Poker Software Version 1.03.015 and
Meter Adjustment Utility Version 2

Dear Ms. Zarach:

Thank you for requesting approval of the upgrade to your Fortune Progressive Pai Gow Table Game
System Software.

We approved the Fortune Progressive Pai Gow version 1.03.11 in May 2008. According to your letter,
the latest version 1.03.015 will:

* Fix the secondary reseed value that did not update on wins;

» Fix security report listing to use the correct end time;

* Fix progressive report to correctly compare the user’s start and end dates;

o Stop the game from running while a user is changing the configuration;

* Include progressive changes and secondary jackpot changes on the accounting reports.

We are approving the Fortune Pai Gow — Universal Progressive Poker Software Version 1.03.015. We are
not approving the Meter Adjustment Utility because you stated on June 1, 2009 during a phone
conversation with staff, that the meter adjustment utility is no longer needed.

The electronic signatures for the Fortune Progressive Pai Gow — Universal Progressive Poker Software
Version 1.03.015 are as follows:

Fortune Pai Gow Poker Progressive Automated Display V.1.03.015 Software

E

Interface.exe | C:\Programs\SMi\Progressive\ | 417ED74B00AG3AS210BBGFB7SAOBCIF2

LirPoll.exe C:\Programs\SMI\Progressive\ 28702635E46EE7BFCCC2672D916849C2
ProgressiveSetup.exe C:\Programs\SMI\Progressive\ 2AF99D5C071FFB6354633591B37A2AC4
Service Interface.exe C:\Programs\SMI\Progressive\ 34B88D052C8B1F6C4D471178E51C58AA

DatabaseCalc.exe Independent 2EF6F165ACE49D53194C208A244759AB
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Please be advised this approval is contingent on your description of the activity and the current rules and
laws that govern gambling in Washington. We reserve the right to investigate and re-evaluate the above
listed equipment if it is determined an additional review is needed to ensure compliance.

If any modifications or upgrades are made to the Fortune Pai Gow Poker Progressive, you must resubmit
the software and associated hardware for additional testing and review.

Thank you for your cooperation and willingness to comply with the gambling law of Washington State.

Sincerely,

D gl

David Tryjillo
Assistant Director
Licensing Operations Division

cc: Mark Harris, Assistant Director Field Operations Division
Julie Lies, Assistant Director Tribal Gaming Division



