STATE OF WASHINGTON

GAMBLING COMMISSION

“Protect the Public by Ensuring that Gambling is Legal and Honest”

April 12,2010

Bo Zarach

Shuffle Master, Inc.

1106 Palms Airport Drive
Las Vegas, NV 89119

RE: ViPS (Video interface Progressive System) v1.0.1

Dear Ms. Zarach,

Thank you for requesting approval of ViPS v1.0.1. We have completed our review. The ViPS
v1.0.1 is approved for use in Washington State. '

The electronic signature for the ViPS v1.0.1 is as follows:

Software | Flash | 4cd7¢810026488451b15618943ffdce1bbc79038

Any modifications made to the ViPS v1.0.1 or associated equipment must be submitted to us for

additional testing and review. We reserve the right to investigate and reevaluate the ViPS if we
determine that such a review is required to ensure compliance.

Thank you for your cooperation during this process. We appreciate your desire to comply with

our regulations. If you have any questions regarding this matter, please contact me at (360) 486-
3546.

Sincerely,
Tina Griffin

Assistant Director
Licensing Operations Division

cc:  Mark Harris, Assistant Director Field Operations Division
Julie Lies, Assistant Director Tribal Gaming Division
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