STATE OF WASHINGTON

GAMBLING COMMISSION

“Protect the Public by Ensuring that Gambling is Legal and Honest”

March 17, 2014

Christy Sherwood

SHFL Entertainment Inc.
6650 El Camino Rd

Las Vegas, NV 89118

RE: MD2-CR Shuffler Firmware Upgrade
MD?2 v 2.85.013 and MD2-CR v 1.4.003

Dear Ms. Sherwood,

Thank you for requesting approval of the MD2-CR Shuffler firmware upgrade. We have
completed our review.

The Multi-Deck Shuffler MD2 v 2.85.013 and the CardRec v 1.4.003 are approved for use in
Washington State. We are approving the Multi-Deck Shuffler MD2 v 2.85.013 and the CardRec
v 1.4.003 with the following requirements:

e The Workstation Personal Computer feature was not included as part of this submission
for our review or approval. Therefore, this feature must be disabled by you prior to
shipment to Washington.

e As of the date of this letter, the approved game rules for Super Pan 9 allow for up to eight
decks of cards. Operators cannot use 12 decks until and unless game rules have been
approved by us to allow the use of 12 decks.

Signatures:
The electronic signatures for the Multi-Deck Shuffler MD2 v 2.85.013 and the CardRec v

1.4.003 are:

: Kobetron GL-
Software Component Device 3000 Signature
(27010)
MD2-CR v 1.4.003 EPROM H2Af
MD?2 v2.85.013 EPROM 2H37
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Any modifications made to the Multi-Deck Shuffler MD2 v 2.85.013 and the CardRec v 1.4.003,
or associated equipment must be submitted to us for additional testing and review. We reserve
the right to investigate and reevaluate the Multi-Deck Shuffler MD2 and the CardRec if we
determine that such a review is required to ensure compliance.

Thank you for your cooperation during this process. We appreciate your desire to comply with
our regulations. If you have any questions regarding this matter, please contact me at (360) 486-
3546.

Sincerely,
. r'. 1 /1 A
/1, / 14
Tina Griffin

Assistant Director
Licensing Operations Division

ce: Mark Harris, Assistant Director Field Operations Division
Julie Lies, Assistant Director Tribal Gaming Division



