STATE OF WASHINGTON

GAMBLING COMMISSION

“Protect the Public by Ensuring that Gambling is Legal and Honest”

February 2, 2009

Bo Zarach

Shuffle Master, Inc.

1106 Palms Airport Drive
Las Vegas, NV 89119

RE: Game Manager Version 6.5 Build 142

Dear Ms. Zarach:

Thank you for requesting approval for the Game Manager Version 6.5 Build 142. We have
completed our review.

We approved the Game Manger Version 6.5 Build 140 on October 17,2006. You submitted the
Game Manager Version 6.5 Build 142 noting the following changes from the previous approval:
incorrect reserve amounts for a single game on multiple ports; unexpected increments to coin
count, progressive, and hands played data; changed text color in jackpot messages screen;
increased number of characters for state field process jackpot dialog; improved regional date
formats for consistency; limited selection of files to archive to one at a time; and increased house
and reserve percentage fields from two to six digits. We are approving these changes.

The electronic signature for the Game Manager Version 6.5 Build 142 is as follows:
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Please be advised this approval is contingent on your description of the activity and the current
rules and laws that govern gambling in Washington. We reserve the right to investigate and re-

evaluate the above listed equipment if it is determined that such review is required to ensure
compliance.
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If any modifications are made to the Game Manager, you must resubmit for additional testing
and review.

Thank you for your cooperation during this process. We appreciate your desire to comply with

our regulations. If you have any questions regarding this matter, please contact me at
(360) 486-3512.

Sincerely,

ZZan

David Trujillo
Assistant Director
Licensing Operations Division

cc: Mark Harris, Assistant Director Field Operations Division
Julie Lies, Assistant Director Tribal Gaming Division



